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   MHS Oregon Mental Health Services, LLC      


Oregon Mental Health Services will be offering in-person appointments for clients who are healthy and comfortable coming into the clinic.  OMHS has implemented numerous procedures to clean and sanitize the office and provide a safe environment for our staff and clients.  We want to maintain safety and ask that you do not come to the office if you are sick, have a fever, or have been exposed to someone in the past 14 days who has tested positive for COVID-19.

Determining whether In-Person appointments are right for you.
For clients currently receiving Tele Mental Health services, your therapist will talk with you to determine whether you are a good fit for in-person appointments.  Your therapist will review all procedures for in office appointments with you in a TMH appointment to help you decide if returning to the office for appointments is best for you.

For New clients seeking outpatient services, our Front Desk staff will review our procedures by phone when you call in for the initial appointment to determine whether you are a good fit for in-person appointments or whether a TMH appointment will best meet your needs.

What to expect when you come for an in-person appointment
1. Our Front Desk staff will call each client coming in for an in-person appointment prior to the appointment time and complete a Health Questionnaire with them. You will be asked to complete and sign the Health questionnaire at each visit.

 *****If any health questions are answered yes (except number 9), you will be asked to reschedule for an in-person appointment or have the appointment held via Tele Mental Health*****
2.  A COVID Risk Form for in-person appointments will be completed the first time you see your therapist for the in-office appointment. This form can also be sent through the client portal prior to your appointment. 
3. You will be asked to call the clinic phone number when you are in the parking lot and let the Front Desk know you have arrived. We ask that you wait in your car until your therapist is ready to greet you, as our waiting room is closed at this time.  At that time, reception will collect your copay over the phone and you will be asked if there are any changes to your health questions asked earlier in the day.  If Yes and you have a fever or are not feeling well (including allergy symptoms), your appointment will be rescheduled or changes to a Tele Mental Health appointment.    
      4.  When your therapist is ready for your appointment, our Front Desk staff will call you and let you know that   

        you may enter the building and meet your therapist, who will be waiting for you at the bottom of the steps.  
       There will be hand sanitizer available and a face mask if you do not have one to wear.  
All therapists and clients are required to use a face mask or shield when in the building and we ask that all    staff and clients observe the recommended 6 foot distance.                             
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